Vicki Haugen McMaster ~ 425.922.9916 ~ vickihaugen@hotmail.com


My work objective is to find a position in web design/front-end development, graphic production or digital photography where I am part of a collaborative team. The ideal fit for me would be a role that is creative, challenging, and rewarding with growth opportunities.
QUALIFICATIONS
· Over 13 years of front-end development (HTML/CSS), web design, graphic production, and web site maintenance
· Extensive experience in Adobe Creative Suite (Photoshop, Illustrator, InDesign) and Microsoft Office (Word, Excel)
· Excellent verbal and written communication skills
· Positive relationships with clients and internal groups
· A great eye for detail and consistency
· A passion for photography: taking digital photos weekly, image manipulation in Photoshop, and creating DVD slideshows
· Bachelor of Arts in General Art and AAS in Graphic Design & Illustration

· Portfolio available: http://www.vickimcmaster.com 
TECHNICAL SKILLS
Exact Target, Adobe Photoshop CS5, HomeSite, Microsoft Visual Studio 2008, Microsoft Word, Microsoft Excel, Illustrator, ProShow Producer, Adobe InDesign CS3, Visual SourceSafe, Flash

PROFESSIONAL EXPERIENCE
Teleion Consulting, Seattle, WA
10/09 – Present, HTML Developer and Campaign Executioner

· Building and executing HTML/Text email campaigns using Exact Target for Microsoft clients
· Improving the HTML/CSS for email marketing campaigns and testing multiple email clients
· Helping and mentoring coworkers with HTML issues and the email campaign process
· Provided HTML training classes and assignments
· Developed the Teleion web site redesign using HTML/CSS/JavaScript
Aquent, Seattle, WA
7/08 – 5/09, Web UI Developer for Microsoft, Online Commerce Platform
· Worked with the developer team on the new Microsoft Online Services Customer Portal and Partner Sales Platform sites
· Edited ASP.NET/CSS files in Visual Studio environment to fix UI bugs assigned in Product Studio

· Cross-browser testing in IE6, IE7, IE8 and Firefox 3 while fixing bugs

· Helped another developer with the new CSSX structure/coding and sprite image creation for localization
· Helped a UX designer with creating mockups for new flows: sign in page, splash page, payment options, new quotes feature
· Updated the MOCP demo site with latest text and flow changes
· Hand-coded HTML/CSS on the subscription agreement page

· Documented bug fixes with notes and screenshots

The Creative Group, Seattle, WA
10/07 – 7/08, Web Marketing Specialist for Onyx, Consona CRM
· Created and executed web-based marketing communications programs

· Updated and posted new website content

· Selected and purchased images, created email imagery using Photoshop

· Created tracking codes and action codes, set milestones using Onyx tools

· Maintained contact list quality in Gemstone DB

· Worked with queries in Gemstone DB, processed bounce back emails

· Updated PDF documents using Acrobat 8

· Created a one-page print ad for the FST magazine using InDesign CS3

Haugen Design, Inc., Kirkland, WA
10/99 - Present, Web Designer/Developer
http://www.nbfchurch.org
· Web site redesign and development

· Hand-coded HTML using CSS without tables, Added MP3 audio files
· Graphic production using Photoshop

· Client communication by mail, phone and email

· Ongoing site maintenance using FTP
http://www.fourseasonscampground.com 
· Web site design and graphic production using Illustrator and Photoshop

· Photographed, scanned and edited the images of the campground personally 

· Hand-coded 100% of the HTML using Notepad

· ASP coding for hit counts, rotating images, and include files

· Edited digital fishing photos sent by the client during the open season

· Ongoing updates to the content of the site, current photos during the open season, and site maintenance using FTP  
http://www.studio51hairsalon.com
· Web site design and development

· Hand-coded HTML using CSS without tables

· Digital photography used for site imagery

· Graphic production using Photoshop
http://www.belcoeurlabradors.com
· Web site design and development

· Photographed, scanned and edited the puppy images

· Graphic production using Illustrator and Photoshop

· Hand-coded HTML, CSS and ASP
· FTP upload of web site and site maintenance
Volt Technical Resources, Redmond, WA
8/05 – 6/07, Site Manager for Microsoft Momentum
· Coded and published new site content twice a month

· Selected and purchased images, created site imagery using Photoshop

· Built and distributed eNewsletters twice a month using PENS

· Maintained reports for monthly Key Metrics using WebMetrix, PENS, and MSI data
· Used SQL Query Analyzer for Quick Poll and Content Rating reports

· Created a SharePoint site for the team
3/05 – 8/05, Site Manager for Microsoft Executive Circle
· Site publishing: hand-coded HTML and a CMS tool, edited and proofread content

· Site imagery using Photoshop: headers, article images, Flash banners
· Built and distributed monthly personalized versions of eNewsletters

· Used MSCOM tools: PENS, PubWiz, WebMetrix, FWLink
· Maintained monthly reports using SQL Query Analyzer and Excel

· Managed the MSEC alias for customer feedback

MAQ Software, Redmond, WA
9/03 – 3/05, Senior Designer
· Hand-coded HTML e-mail newsletters for MAQ Software, DSS and Genuine

· Updated content for the DSS (Device Solutions Sales) embedded and mobile devices web sites

· MAQ Software marketing collateral: PDF flyers, brochure, banners, e-mail newsletter design, web site updates
· Tested live web sites and participated in internal bug bashes

· Designed the How to Tell Timeline: an offline CD version and Flash movie
· Redesigned the UI/layout of Microsoft Events Scheduling Application--an internal application for District Marketing Teams
· Graphic production using Photoshop: XSN Sports, How to Tell, Genuine, DSS and MAQ Software
· Designed and coded the Help section of the new MSCAP web site (Microsoft Customer Appreciation Program)
· Created and updated SharePoint web sites: How to Tell, MAQ Software and Genuine
· Converted X-news public sites to WebNews sites for the CDDG MSCOM group at Microsoft, using MNP 2.5
· Designed a printed Conference Guide for the WHDC group at Microsoft using Adobe InDesign 2.0

VoiceStream/T-Mobile, Bellevue, WA
5/02 – 12/02, Web Developer
· Content redesigns of StreamLine, hand-coded HTML/CSS, ASP and JavaScript edits
· Daily content updates and project analysis

· Testing eight servers of VS and VSSE

· Graphic production using Photoshop

· Positive working relationships with the publishers

Interactive Threshold Corporation, Kirkland, WA
6/01 – 11/01, Web Developer 
· Built web sites using hand-coded HTML/CSS with cross-browser testing, site maintenance (HTML updates and new content)
· JavaScript coding for popup windows, password protection and PEM calculators

· Built a calendar application using ASP

· Helped to create web spec/style guide and testing grids for PSE client
· Content additions using Engenda (web-based content tool)
· Production of graphics for the web using Illustrator, Photoshop and ImageReady
· Worked on misc. video projects (for their sister company, Tri-Film)
· Flash experiments – designed a splash page using the ITC logo
Netstock Corporation, Bellevue, WA
1/03 – 4/03, UI Designer
http://www.sharebuilder.com
· Researched different UI navigation schemes and functional ways to decrease page size on the existing ShareBuilder web site

· Created mockups for the new pricing project

· Edits to the mockups through the final compliance review

3/01 – 5/01, UI Developer
· Seven week consulting position: UI development of the new ShareBuilder design project
· Responsible for reviewing marketing mockups, giving constructive feedback on the design, integrating CSS, promoting consistency, creating templates, and training
8/99 – 2/01, Web Developer

· Hand-coded 98% of the HTML of the ShareBuilder web site using HomeSite; coded my own tables 

· UI development of the entire Investor Education section using HTML and ASP

· An eye for detail and overall consistency when building the UI and reviewing new projects

· Tested the web site across the different versions of browsers and platforms: IE, Netscape, Windows NT, Windows 95, MAC

· Coordinated and communicated well with the marketing and development groups

· Gave constructive feedback and suggestions to improve the quality of graphics and maintain consistency throughout the site

· Helped create style guides for the marketing group

· Improved the quality of images when help was needed using Illustrator and Photoshop

· Assigned new issues or bugs to fix, test and manage using Devtrack

· Documented changes/additions to the code for each new release and checked files in/out using Visual SourceSafe

· Edited existing ShareBuilder pages (HTML, ASP functionality, new co-brands and images)

· Built the UI from mockups designed by the marketing group

· Interviewed over 25 potential employees and gave feedback recommendations
· Designed logo and navigation layout for the QA intranet site

Bowne Global Solutions, Bothell, WA
4/98 - 8/99, Web Producer and Global Project Manager
· Weekly maintenance updates of seven internet sites for Adobe Systems, Inc. –  Asia, Pacific, Latin America, Brazil, Korea, Chinese Simplified and Chinese Traditional

· HTML programming/editing and global project management

· Graphic production of images for cover stories and articles using Illustrator, Photoshop and ImageReady

· Scheduled resources/managed the budget of each project; received bonuses for cutting costs on Adobe localization projects

· Documented file analysis: word count, number of graphics, visual testing for missing files

· Prepared localization toolkits: DV Hand-off Report, file list, zipped files, PO information 

· Engineering QA: internal testing on the staging server

· One-on-one direct communication with clients and the in-countries of BGS (working with the local project managers)

· Created different process documents: Web Site Scope Definer, Adobe AP&L Web Site Processes, Adobe Web Localization Process Definer, Adobe Press Release Template with instructions

· Designed a new section of the intranet site about the Bothell Staff, created a web template and guidelines for the employees to add their personal information

TeamDesign, Inc., Seattle, WA
4/97 - 4/98, New Media Designer
· Supported the New Media team in design and production of web sites and other interactive projects

EDUCATION
Seattle Central Community College, Seattle, WA
AAS, Graphic Design & Illustration, June 1996   

University of Washington, Seattle, WA
Bachelor of Arts, August 1995   

CONTINUING EDUCATION
Introduction to ASP.NET (with Visual Studio 2005/Framework 2.0), Adobe Photoshop CS2 for Photographers Seminar Tour, Flash 1 and Flash 2, Intro to Programming using Visual Basic, Database to Web integration using ASP, Access 2000 - Level 1, Silicon Graphics/SOFTIMAGE/3D (Introduction, Level 1 & 2, 3D Modeling and Animation), Project Management Training
